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NLRB RELEASES TWO VIDEOS ON ITS WEBSITE

In the latest innovation to its award-winning website, and in its continuing effort to 
enhance the public’s ability to transact business with the Agency, the National Labor Relations 
Board now features two new videos on the site (www.nlrb.gov):  “Introduction to the NLRB 
Public Website” and “How to Use CiteNet,” the Agency’s electronic legal research database.

The “Introduction to the NLRB Public Website” video provides viewers with a brief 
guided tour of the Agency’s website, highlighting many of its user-friendly features.  The video 
explains how to navigate the website most effectively, while at the same time educating viewers 
on how to avail themselves of the Agency’s services in enforcing their rights under the National 
Labor Relations Act. The video demonstrates how to find published decisions and administrative 
memoranda, how to ask questions via the website or to speak to a person, as well as how to use 
E-Gov, the Agency’s on-line services such as E-Docket, E-Filing, online forms, and E-FOIA 
requests.  The video also describes the Agency’s outreach and public information programs.

The “How to Use CiteNet” video educates viewers on how to use the Agency’s 
electronic legal research database of Board and court decisions dating from 1992.  CiteNet is a 
free public service offered by the Agency to assist labor law professionals and the public with 
their legal research needs.  CiteNet offers three search methods:  headings, digests, and cases.  In 
many instances, CiteNet will provide a direct link to the decision itself.  CiteNet offers 
significant advantages over less specialized databases because it only includes cases where 
substantive issues have been discussed, thereby allowing users to find cases with strong 
precedential value.  Because classification headings in CiteNet are very specific, once users find 
relevant classification headings, it also is very easy to find cases on point.
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